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 The successful candidate will join the JFSC at a 
key stage in its development, as it seeks to play an 
enhanced role in the continued success of Jersey 
as a highly regarded International Financial Centre. 

The JFSC has recently adopted a new strategy that further 
emphasises our role in helping Jersey businesses meet 
ever higher international standards, whilst also remaining a 
jurisdiction of choice for global financial services firms. This 
is an exciting challenge for the new Interim Executive Director 
of Supervision to join as I am the newly appointed Director 
General and with my top team, will ensure high standards of 
compliance whilst also responding to the needs of globally 
mobile businesses.

The external emphases of the new strategy focuses 
on facilitating business integrity and accelerating the 
digitalisation of the JFSC and the industry. It is in our interests 
to help businesses comply with our requirements. For 
example, in respect of facilitating business integrity, as 
with other regulators, our handbooks and guidance have 
grown organically and are now in need of consolidating 
and streamlining, so our expectations and standards are 
clear. Likewise, in respect of accelerating digitalisation, it 
is our belief that both the JFSC and businesses can benefit 
from this as firms embrace RegTech in pursuit of higher 
regulatory compliance. The JFSC needs to understand its role 
in facilitating adoption and the senior team will need to be 
innovative in their thinking.

Welcome from Jill Britton, 
Director General
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Jill Britton
Director General

Thank you for your interest in the role of 
Interim Executive Director of Supervision for 
the Jersey Financial Services Commission 
(JFSC). It is much appreciated.
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A more internally focused element of the 
strategy is to develop the people, processes 
and systems of the JFSC so that it is a high 
performing organisation. Whilst we have 
embarked on this process and made some 
progress, there is further work to be done, 
especially within Supervision (our largest 
business unit), and this will require empathetic 
leadership from someone with a track record 
of internal transformation. To create the right 
foundation for transformation, the Board have 
backed significant investment to strengthen 
capability and capacity.

This external focus and internal change will run 
in parallel with an assessment by MoneyVal in 
2023. This is a significant test of the Island’s 
effectiveness in tackling AML/CFT. This is a 
multi-agency exercise led by the Government. 
Whilst the JFSC has been preparing for this 
for some time and we play a key role, the 
outcome of MoneyVal is not in the gift of a single 
organisation.

Given the size of Jersey, an effective Executive 
Director of Supervision can establish close 
and strong relationships with Government and 
industry quickly; enabling them to exercise 
significant impact on the largest part of the 
island’s economy. To do that well, they will have 
to immerse themselves in Island life quickly. This 
is not a role for a bystander.

The role holder will benefit from a committed 
team of peers from whom they can draw 
support, challenge and be motivated by a shared 
purpose.  There’s a significant opportunity 
to build out and strengthen the Supervision 
business unit with scope to put their own stamp 
on the way forward. The right leader will be able 
to motivate and inspire the Supervision business 
unit to achieve ever higher standards.

This is a very exciting role and one which we 
believe will be highly attractive to someone 
who is more than just a regulator. A successful 
Executive Director for Supervision will be a leader 
and an influencer: both inside and outside the 
JFSC. They will have the appetite to drive change 
by building consensus but also by being unafraid 
of taking the lead.

I hope this has whetted your appetite. This is a 
great opportunity, which I hope you will consider 
applying for.

Jill Britton, Director General, JFSC.

"There’s a significant opportunity 
to build out and strengthen the 
Supervision business unit with 
scope to put their own stamp on 
the way forward."
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We are the regulator for financial services in Jersey

We are responsible for regulating, developing and supervising the Island's financial services 
Industry. We aim to deliver balanced, progressive, risk-based financial regulation, built on insight, 
integrity and expertise.

Our divisions

About the JFSC
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Supervision – We oversee regulated businesses and individuals to ensure they 
meet their relevant legal and regulatory obligations.

Registry - We look after nine registers, including the Central Register of Beneficial 
Ownership and Control, the Security Interests Register and the Trademarks 
Register. Our aim is to maintain a customer-centric approach so all our users have 
access to accurate and reliable information.

Policy, Risk and Communications – We keep domestic laws, regulation and 
codes up to global standards. We work with international policy makers and 
governments. We manage our own risk and adopt a risk based approach. We 
deliver communications and events that reflect our brand and reputation

Operations – We support the wider organisation, by delivering finance, technology 
and projects.

Enforcement - We investigate and, where appropriate, take or propose action 
against businesses and individuals which do not comply with our regulatory and 
legal requirements. 

People and Culture – We support our people to perform their best by  
developing and deploying all our people activities such as recruitment,  
payroll and development.
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Our top strategic priority
 

Achieving sustainable, long-term excellence in regulatory effectiveness, and increased 
capability for the Island in combatting financial crime.

Our Vision
 

“To be a high performing regulator, building for the long-term success of Jersey”

We also supervise the following for anti-money laundering and countering the financing of 
terrorism (AML/CFT):

›    Accountants
›    Lawyers
›    Estate agents
›    High value dealer
›    Casinos (online)
›    Virtual currency exchange business
›    And certain other business, for example lenders.
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Develop our people, systems and capability to be a high 
performing organisation.

Harness technology and influence the digitalisation of 
Financial Services 

Facilitate business integrity›

›

›

The sectors we regulate: 

›    Banking
›    Collective investment funds
›    Fund services busines
›    General insurance mediation business
›    Insurance business
›    Investment business
›    Money service business
›    Trust company service providers

Three strategic anchors provide the lens through which we make our decisions: 



Iterim Executive Director of Supervision Candidate Brief 2022

7

Working at the JFSC

At the JFSC we are committed to attracting and retaining the right people. We believe in working 
hard, whilst knowing the value of a good work-life balance. Working for the JFSC combines 
challenging job responsibilities, professional development opportunities and community 
involvement.

Throughout the JFSC you will find a culture of partnership and community. Our work is a 
stimulating and high achieving public service - making a difference.

We are an equal opportunities employer and positively encourages applications from suitably 
qualifies and eligible candidates regardless of sex, race, disability, age, sexual orientation, gender 
reassignment, religion or belief, marital status, or pregnancy and maternity.

people employed 
in finance

investment 
businesses

of assets regulated

Banks Funds

Our finance industry in numbers*

*Amalgamation of figures from 2021
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The purpose of the role is to provide cover for the Executive Director of 
Supervision. The individual will be responsible for leading Supervision and 
implementing the relevant components of the JFSC’s strategy within the 
division and contributing to its organisation wide implementation. 

Further, they will also lead the Supervision Divisions preparations for MoneyVal. They 
will act as a key member of the JFSC’s Executive, ensuring the JFSC is able to effectively 
demonstrate achievement of its objectives and adherence to the Guiding Principles and 
maintain Jersey’s reputation as a respected International Finance Centre. 

Key deliverables and accountabilities:

A key leadership role that delivers regulation and supervision of all classes of 
business in accordance with JFSC policies, procedures and standards set out in 
Legislation, Orders, Codes of Practice and Anti-Money Laundering Guidance notes.
Lead the Supervision Division (headcount of approximately 80 across 7 teams) 
supported by three Directors to embed a risk-based approach to supervision. 
Work with other Divisions (e.g. Policy, Registry and Enforcement) as necessary to 
ensure effective supervisory outcomes.
Be a pro-active member of the JFSC’s Executive Board, supporting the 
development and implementation of our new strategy and driving change and 
continuous improvement throughout the JFSC. 
Lead the Supervision Division’s preparations for a MoneyVal inspection in 2023/4.
Supporting the Director General as necessary.
Manages, develops and coaches staff, ensuring the Performance Management 
Framework is fully adhered to, with key succession plans in place.
Executes additional tasks in order to meet JFSC projects or development and 
change objectives.
Delivers regulatory and supervisory policies and procedures.
Responsibility for the delivery of relevant Business Plan objectives and key 
performance indicators.
Develops financial and staff budget which contributes to the JFSC’s Business Plan 
and Annual Report.
Acts as the principal representative on sector specific matters with Government, 
relevant representative/regulatory bodies, key members of the Industry and Jersey 
Finance Limited (“JFL”).

Candidate profile
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Critical competencies: behaviours and abilities required for the role:

› Achieving excellence (Strategic)
› Communicating effectively (Advanced)
› Demonstrates expertise (Advanced)
› Planning and organising (Strategic)
› Leadership (Advanced) 
› Coaching and mentoring (Strategic)
› Judgement and decision making (Strategic)
› Initiative and creativity (Strategic)

Knowledge and experience:

Supervisory experience in a regulatory body and/or industry at a senior level.
A proven track record of leadership and achievement or a demonstrable ability to 
step up to a senior role.
Is able to represent the JFSC in discussions at Board level and with external 
stakeholders
A proven track record in delivering results through team-based working and staff 
development
In depth and broad knowledge of relevant financial services and products

Other significant role requirements:

›  A focused, disciplined and analytical approach to work
› Self-motivated
› Holds political and strategic awareness
› High level of drive, energy and personal commitment to success
› Strong analytical and problem solving capabilities
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cont. Candidate profile
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FSB - Fund Service Business 
TCB - Trust Company Business
IB - Investment Business
FCEU - Financial Crime Examination Unit
SEU - Supervision Examination Unit
HRR - Hightened Risk Response 
PSU - Pooled Supervision Unit

Executive Team

Supervision Senior Leadership

Director of New Regimes 
and Central Authorisations 
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Jersey Financial Services Commission

PO Box 267
14-18 Castle Street 
St Helier
Jersey 
JE4 8TP 

Tel: (01534) 822000
Email: info@jerseyfsc.org

jerseyfsc.org


