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Job role 

 

This is a technical hands on role to support the Infrastructure Manager and team with the 
administration and management of network, virtual server infrastructure, cloud infrastructure and 
business applications. The successful candidate will require intermediate to advanced technical skills 
and be comfortable managing their work in alignment with business strategy and priorities. 
 

 Position type  

› 37 hours per week. 

› Permanent. 

Team/Division 

Reporting to Infrastructure Manager, ICT 

Your role and responsibilities 

› Support the Infrastructure Manager with maintaining and improving the ICT Infrastructure, 
performance and high availability of systems and business continuity. This will include supporting 
the various ICT teams ensuring the successful completion of ICT and cloud strategy key initiatives.  

› Routine functions will require the post holder to be proactive in managing and monitoring 
software applications, server infrastructure, backups and to diagnose and resolve problems in an 
analytical manner that minimises disruption to stakeholders. 

› Assist in the design and implementation of new ICT solutions and optimisation of existing 
infrastructure and applications. 

› Support the Infrastructure Manager with management of network security compliance and adhere 
to corporate security policies applying security best practices across the estate.  

› Support the patch management process to ensure that all systems are updated and secure at all 
times by working with team members to maintain patch deployment operations.    

› Ensure the best value for money is delivered while ensuring fit for purpose support and solutions 
to the business and to agreed timescales. 
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› Support the mobile device management infrastructure and development of cloud endpoint 
deployment. Ensure these systems and devices are continually updated and fully compliant with 
security policies and data protection requirements.  

› Support the continuing development of the cloud infrastructure including Azure, M365, 
Dynamics365 including technologies that leverage other cloud providers. 

› Assist in developing the document library including ICT processes, policies, solutions and 
infrastructure mapping ensuring these are continually updated and relevant. 

› Work with the established support service providers to diagnose and resolve faults in a manner 
that minimises disruption to the business.  

› Assist the Infrastructure team with maintaining contracted services and ensuring all contracts and 
licenses and certificates are both monitored and renewed on time. 

› Provide 2nd and 3rd level support to the Service Desk and technical staff as required ensuring service 
tickets are kept to a minimum to provide a high level of service to the business. 

For this role you will need

Knowledge and experience:   

›   Experience with integration of on premise and cloud technologies. 

›  Service management experience and a thorough knowledge of Microsoft desktop and server 

technologies, inlcuding the following systems: 

› Microsoft Azure and Office 365 

› Microsoft Windows 2016/2019 Server  

› VMware vSphere 6.5 

›  Windows Remote Desktop Services 

›  Cisco and Azure Networks 

›  Microsoft Exchange 2016/Exchange Online 

›  Microsoft SQL 2016/2019 

›  Veeam and Cloud Backup and Recovery 

› Windows Domain and Azure Active Directory. 

›  Hold ITIL Foundation certification or higher (preferable). 

›  Experience in management and control of ICT assets. 

›  A proven track record in delivering results through team-based working.  

›  Broad knowledge of the concepts, standards, technology, tools and procedures in use for 

delivering ICT services in a network environment. 

Other significant role requirements:   

›      Ability to maintain a high standard of customer service. 

›      Self-motivated to progress and learn new skills. 

›      To work as part of a team supporting colleagues as needed to ensure overall team success. 

›      Can demonstrate a systematic, disciplined and analytical approach to problem solving.  

›      Proven high level time management and communication skills.
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