
 JFSC Official  

 

  

Job role 

The purpose of this role is to participate in the supervisory activities of one of the Jersey Financial 
Services Commission’s (JFSC) relationship managed supervision teams, helping to ensure that the 
JFSC can effectively demonstrate achievement of its objectives and adherence to its guiding 
principles:  
 

› to reduce risk to the public of financial loss due to dishonesty, incompetence, malpractice or 

the financial unsoundness of financial service providers  

› to protect and enhance the reputation and integrity of Jersey in commercial and financial 

matters  

› to safeguard the best economic interests of Jersey  

› to counter financial crime both in Jersey and elsewhere.  

 
By achieving its objectives, the JFSC can contribute to maintaining Jersey’s reputation as a respected 

International Finance Centre. 

 Position type  

› Permanent Contract 

› 37 hours per week  

› Reporting to Senior Manager, Relationship Managed Supervision 

Team/Division 

The team is a part of the Supervision division. Working with the Head of Unit, Senior Manager and 

other members of the team, the supervisor will proactively manage a portfolio of regulated 

businesses covering a wide range of sectors and licence types. 

  

Supervisor, Relationship Managed Supervision 



 JFSC Official  

 
 

To apply for any vacancies at the JFSC, submit an application form along with your CV to careers@jerseyfsc.org 
 
 

Your role and responsibilities 

› Supervises enhanced and proactive entities in line with the agreed risk based approach to 
supervision and regulatory requirements  

› Identifies and responds to risk factors and issues, applies appropriate supervisory approach 
› Ensures activities are completed in line with agreed service level agreements and key 

performance indicators (KPIs) for quality, timeliness and efficiency 
› Uses data to demonstrate how the JFSC is achieving its objectives and guiding principles, and can 

prove its effectiveness  
› Identifies escalating and/or out of tolerance risk levels at regulated / supervised businesses and 

demonstrates appropriate follow-up action  
› Creates strong relationships with other teams in the Supervision division and elsewhere across 

the JFSC to ensure appropriate execution of regulatory responsibilities  
› Adheres to processes and identifies, recommends and implements improvements to internal 

working practices and procedures  
› Maintains data integrity to the highest standard, with individual accountability evidenced 
› Participates in change initiatives and other project work related to areas of expertise, as 

required.  

 

For this role you will need

› In-depth knowledge of relevant financial services and products  
› A minimum of a relevant diploma level qualification (desirable)  
› A well-developed understanding of Jersey’s and international regulatory standards  
› A proven track record of delivering results through team working  
› Self-motivation with a personal commitment to delivering success  
› Strong communication and interpersonal skills.  

 

Competencies 
› Achieving excellence (Advanced) 
› Communication effectively (Intermediate) 
› Demonstrated expertise (Advanced) 
› Teamwork (Intermediate) 
› Judgement and decision-making (Intermediate) 
› Planning and organising (Intermediate). 
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